
 

 

 

 

 

 

  



 
 

 

 

Day 1– Tuesday 16 June 2026
 

8:00am Registration Desk Opens 
8:30am Conference Opening & Welcome to Country 
8:52am The Hon Emily Bourke MLC – Minister for Climate, Environment and Water, and Tourism  
9:10am Exploring the Dawn of Animal Life: Nilpena Ediacara National Park and the Flinders Ranges 

Presented by Professor Mary Droser – University of California, Riverside  
9:35am Adelaide Airport Update | Presented by Jonathan Cheong – Adelaide Airport 
9:50am From Business to Legacy: Creating Wealth Beyond the Business |Presented by Tony Catt – 

Catapult Wealth 
10:10am Succession Planning: Securing the Future of Business |Presented by Nev and Tony Smith – 

Rawnsley Park Station/Barossa Shiraz Estate 
10:30am Morning tea 
11:00am Hilton Hotel | Presented by Billie-Jai Joseph – Business Development Manager 
11:05am In Conversation with TiCSA & SATC | Presented by Daisy Miller – TiCSA and Emma Terry – SATC 
11:25am The Most Powerful Tourism Experiences in SA are Places Nobody has Visited  

Presented by Jet O'Rourke – Cumulus Studio  
11:45am Tourism for Good Your Way |Facilitated by Sally Smith – SATC  

Daniel Walsh – Reforest  
Em Cordell – Scouts SA Camps & Adventure Parks 
Eliza Kitchen – Flinders University  
 

12:05pm From Tragedy to Purpose: Redefining Access and Inclusion 
Presented Yvie Eglinton – Disability Advocate & Nature Lover  

12:30pm Lunch 
1:30pm Breakout Session 1  
 AI: Let the Tech Do the Work  

Presented by Madhumita Mazumdar – Journey Beyond and Liz Green – Discover Adelaide Tours 
 Employment: Fish Where the People Are 

Presented by Emilie Howe - eeger and Hannah Statham - Media Mortar 
 Access & Inclusion is Good Business  

Presented by Kerry Williams - Accessible Accomodation and Danielle Gilby – Wallmans Lawyers  
2:30pm Breakout Session 2 
 Keeping Tourism Human: Designing Authentic and Memorable Visitor Experiences 

Presented by Amy Smedley – S2 Architects and Paul Kitching – PK Says HI  
 Cyber Security: Protect What You've Built  

Presented by Elly Reuben- Booking.com and Dr Syed Danial Ali Shah – Flinders University  
 Making More of Events in SA 

Presented by Glenn Hardy – IER and Rachael Glendinning – Tourism Australia 
3:20pm Afternoon tea 
3:45pm On Country, In Partnership - Building Authentic First Nations Experiences on Country 

Presented by Matt Lang - Discovery Parks 
4:05pm Chris Blowes – Disability Advocate, Australian Para Surf Champion & Author 
4:35pm Trade Show Prize Draw  
4:50pm Before You Go: Make Networking Count with PK from PK Says HI 

 
5:30pm-
7:30pm 

Off the Clock – At Hotel Alba 
Featuring the celebration of the hello SA Top Tourism Town and Top Tour Guide Awards 



 

 
 

Day 2 Wednesday 17 June 2026 
  8:30am Registration Desk Opens 

9:00am Workshop 1 – First Morning Time Slot 
 Fostering Inclusive, Safe and Compliant Tourism Workplaces  

Presented by Emma Ashley and Maddie Diamond – Working Women's Centre SA 
Staff wellbeing is essential to thriving tourism businesses, and it's a legal obligation. This interactive workshop by 
Working Women's Centre SA will explore inclusive employment practices and employment law obligations. Expert 
presenters will explain your legal obligations to manage psychosocial risks such as sexual harassment, bullying and 
discrimination, with a particular focus on protecting your business from unique risks in the tourism industry. Learn 
practical steps for legal compliance, increasing productivity, and becoming an employer of choice.   
 

 The Repeat Business Formula: Rethinking AI and Customer Experience  
Presented by Kylie Pengelly Linke – Kylie PL – Strategist 
AI and hyper-personalisation continue to shape the future of tourism, but technology alone does not create loyalty or 
reliable revenue. Explore how AI can enhance and personalise each stage of the customer journey, from first 
impression to post visit follow up, while preserving authenticity and human connection. 
 

 The Future of the Festival and Events Ecosystem in SA 
Presented by Glyn Roberts – Festival City ADL  
Fresh from the 2026 South Australian Festivals and Events Summit, Glyn will explore the challenges and opportunities 
facing festivals and events in SA as they look to the future. Attendees can expect walk away with insights, tips and 
new perspectives on how festivals and events will function, adapt and flourish in the next 25 years. Plus, attendees will 
collaboratively learn what they can do invigorate and future proof your festivals and events for the years to come. 
 

 The Accessible Advantage: Growing Bookings Through Disability and Senior Travel Markets 
Presented by Kerry Williams – Accessible Accommodation (The Accessible Group) 
In this 90-minute presentation, Kerry Williams shares the business case for accessible accommodation, showing 
operators how travellers with disabilities and seniors represent a growing, high-value market with strong revenue 
potential. 
The session explores practical ways to improve accessibility, build trust, enhance guest experience, and increase 
bookings through clearer information, verified accessibility, inclusive service and cost-effective improvements. 
Operators will leave with actionable ideas to make accessibility feel seamless, welcoming and commercially smart, 
not an add-on, but a genuine growth strategy for stronger occupancy, reputation and long-term advantage 
 

10:30am Morning tea 
11:00am Workshop 2 – Second Morning Time Slot 
 Engaging with Aboriginal People: A Guide for Tourism Operators 

Presented by Mark Koolmatrie – Mark Koolmatrie Consulting 
Gain knowledge on engaging with Aboriginal people and businesses to build genuine collaborations.  
 

 Workforce That Works: Practical Recruitment and Retention Strategies for Tourism Operators       
Presented by Emilie Howe – eeger and Hannah Statham – Media Mortar 
This hands-on session sits at the intersection of marketing and HR – and will help participants improve their job 
advertising, strengthen their employer story, build a year-round talent pool and develop simple workforce tools they 
can use immediately. 

 Explore SA App – How to Maximise Your Listing              
Presented by the South Australian Tourism Commission  
Gain the most of your listing on the new Explore SA app.  

 Setting Up a Customer Experience Framework for Tourism  
Presented by Andris Versteeg – Further Insight 
This workshop is designed for organisations that want to become more customer-led, without relying on large budgets 
or specialist research teams. Participants will learn what to measure across the visitor journey, how to run simple but 
effective surveys and interviews themselves, and how to turn feedback into usable insight. The session focuses on 
building a practical customer experience framework that can be embedded into everyday decision making. 
Attendees will leave with clear tools, examples and next steps they can apply immediately within their own 
organisations. 
 

 

12:30pm Lunch 



 

 

1:30pm Workshop 3 – First Afternoon Time Slot  
 Building the Muscle of Resilience 

Presented by Rebecca White, Paige Rowett, Jaclyn Thorne – The Tourism Collective 
Operating in today’s tourism landscape means navigating constant uncertainty, from natural disasters to shifting 
visitor expectations. This practical workshop equips you with tools to identify risks, plan for disruption, and respond with 
confidence. Learn how to strengthen resilience, communicate effectively, and walk away with an actionable 
framework ready to implement. 
 

 Creating Clarity Across Generations: The Value of Family Advisory Boards 
Presented by Tony Catt – Catapult Wealth 
Discover how advisory boards can strengthen decision-making, improve communication, and support smoother 
succession in family businesses. This practical session provides clear, actionable steps to establish and run an effective 
board, no matter your business size or stage. 
 

 Autism Awareness and Understanding Training  
Presented by Jodie Johannsen - Office for Autism 
This session provides an introduction to autism, promoting greater awareness, understanding, and inclusion within the 
community while exploring key topics such as what autism is, common myths and facts, autistic strengths, and 
strategies for inclusion. It is designed to be interactive, offering participants opportunities to ask questions, reflect, and 
build confidence in supporting Autistic individuals. Presented by an Autistic facilitator, the training has been 
developed through extensive consultation with the Autistic and autism community and is informed by current 
research and knowledge. 

 From Sustainability to Regeneration: Practical Steps for Tourism Operators to Start the Journey 
Presented by Sigrid Frede – Effektiver Pty Ltd 
While regenerative tourism is widely discussed, there are still few practical sessions that translate the concept into 
clear, actionable steps for operators, and this workshop is designed to fill that gap. It introduces a simple, low-cost 
framework, supported by real case examples, that operators can apply immediately in their own business. 
Participants will leave with a clearer understanding of what regenerative tourism is (and is not), along with a practical 
self-assessment tool to identify opportunities to create measurable value for their business and community. 
 

3:00pm Afternoon tea 
3:30pm Workshop 4 – Second Afternoon Time Slot 
 Calm in the Chaos: Crisis Communication Without the Panic 

Presented by Claire Dollard – Charlie Delta 
A negative review. A safety incident. A social media backlash. A journalist calling unexpectedly. 
Are you confident you know how to respond? 
In tourism, issues can escalate quickly and the response is often judged as much as the incident itself. 
This practical workshop will help tourism operators prepare for difficult situations before they happen. The session will 
cover how to respond to complaints and media enquiries, manage online commentary, communicate with key 
stakeholders and prepare messaging ahead of time so you are not making decisions under pressure. 
 

 How to Protect and Grow Your Profits | Presented by Eoin Loftus – Profit Boost 
Review your key business profit performance indicators. Walk away with practical and proven tips to immediately 
apply to your business to help protect and grow profitability. 
 

 In a World Full of Digital Let's Get Physical| Presented by Amy Smedley – S2 Architects 
In a world of increasing digital saturation, visitors are placing greater value on experiences that feel genuine, 
emotionally engaging and connected to place. This workshop explores how tourism operators can identify what is 
truly distinctive about their business and align that with the experience they deliver to guests. Attendees will leave 
with a practical framework for assessing authenticity across their space, storytelling and operations, along with 
achievable strategies to strengthen visitor connection without major capital investment or rebranding. 
 

 From Looker to Booker: A Deep Dive into the Customer Journey with Booking.com 
Presented by Elly Reuben – Booking.com  
Traveller insights and trends to show who our customers are, what motivates them, and how they plan and book trips, 
with a focus on Australia and the wider Asia–Pacific region. Dive into conversion and personalisation how to turn 
“lookers” into “bookers” and align your offering to customer behaviour and preferences to capture more demand for 
your business. 
 

5:00pm Conference Close 


