
Adelaide 34.6
Adelaide Hills 7.5
Barossa 7.8
Clare Valley 4
Eyre Peninsula 5.2
Fleurieu Peninsula 10.5
Flinders Ranges & Outback 8.9
Kangaroo Island 3.9
Limestone Coast 4.4
Murray River, Lakes & Coorong 2.5
Riverland 4.1
Yorke Peninsula 5.1
Interstate & National 1.5

Transactions involving related parties including Board Members, as disclosed in the financial 
statements, are conducted on normal commercial terms and conditions no more favourable  
than those available to other parties.

TICSA  
in Action

Membership

%Members by Sector 

TICSA Board

Siggi Frede
Managing Director, 
Effektiver 
re-elected Oct 2020

Eoin (Owen)
Loftus 
Chief Executive 
Officer, Majestic 
Hotels (Chair)

Traci Ayris
Director,  
Vislex Media  
re-elected Oct 2020

Justyna Jochym     
Chief Executive 
Officer, Festivals 
Adelaide  
elected Oct 2020

Penny Gale     
Self-employed

Our Purpose  
A strong and valued industry body advocating 
for, engaging with and strengthening tourism 
businesses to grow the visitor economy. 

Members by Region %

Accommodation 26
Attractions 7
Campsite/outdoor activity 3
Caravan Parks 15
Cellar Doors 6
Events/Conventions 3
Houseboats 1
Local Govt & Industry Assoc. 5
Restaurants/Cafes 4
Transport & Tour Operators 17
Visitor Information Centres 4
Other 9

This year has been extremely challenging with 
the COVID-19 pandemic setting significant 
barriers to prevent industry recovery and 
growth. The tourism industry has faced many 
disruptions over the years, but COVID-19 has 
no doubt topped them all. That said, advocacy 
has been the upmost priority for TiCSA, and 
we have allocated every resource we have to 
influence the State and Federal Government 
to provide additional support to vulnerable 
tourism businesses. 

Due to the pandemic, sadly we could not 
proceed with the annual State and National 
Tourism Awards, but we did deliver our first 
hybrid tourism conference with success. 
Through satellite events we were able to 
connect with all our members from across the 
state, providing a new, innovative and highly 
interactive way for us to deliver our annual 
conference.

Another first for TiCSA was the launch of the 
SA Top Tourism Town program. The aim of this 
program was to celebrate our South Aussie 
towns and their significant contribution to our 
tourism industry. We were overwhelmed by 
the positive response to this program and 
the strong engagement we received is truly 
a testament to the wonderful spirit of our 
tourism towns.  

As the state winners, I wish Moonta and 
Robe all the best at the National Top Tourism 
Awards later this year.

On another positive note, I am proud to share 
that TiCSA has surpassed 1,000 members. 
This has been a long-term goal for the TiCSA 
team, and we are sincerely grateful to all 
our members and partners for their ongoing 
support particularly during these tough 
conditions. 

COVID-19 will remain a serious threat to our 
vibrant and dynamic tourism industry until 
the vaccination targets have been achieved 
across the nation. As your peak tourism 
body, we will remain committed to working 
with both the State and Federal Government 
to unlock outcomes that will help tourism 
businesses survive this incredibly difficult 
period and transition into strong recovery. 

 
Eoin (Owen) Loftus 
Chair 
Tourism Industry Council South Australia

Message from Chair

Our Vision 
Leading and developing the  
South Australian tourism industry.

1009 members

576 Accredited members

129 Star Rated members

304 COVID-19  
Clean members

404 ReviewPro accounts

32 Top Tourism Town entrants 
• Over 10,000 consumer votes

73 Digital Champions

30 one-on-one business 
coaching sessions

20 workshops/webinars 
• 550 attendees

490 Tourism Industry Restart 
Conference attendees 
• 8 hubs across SA

4 Chairman’s Luncheons

6 Visitor Economy  
Coalition meetings

160 Visitor Economy Back to 
Business Breakfast attendees

17 In Conversation webinars 
• 1,155 attendees

Co-hosted the Heritage 
Tourism Strategy Industry 
Launch in partnership with 
the Government of South 
Australia • 150 attendees

170 media appearances

2,685 eNews subscribers

16 professional service 
partners • valued at $96,616

Website 
75,194 sessions

Social Media 
Facebook   6,389 followers

Instagram 2,209 followers

LinkedIn 3,267  followers

Michelle Hocking
General Manager, 
Royal Agricultural  
& Horticultural 
Society of SA  
(Vice Chair)

Craig Costello
Owner,  
Costello Hotels

Caroline Phillips   
Mayor, District 
Council of Karoonda 
East Murray

Lisa Anderson   
Manager Tourism & 
Hospitality, Yalumba 
(Treasurer)
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Digital Champions 

Visitor Economy Back to Business Breakfast

In Conversation Webinars

ABN 64 992 585 804
5 Pirie St, Adelaide SA 5001 
GPO Box 2071, Adelaide SA 5001
P (08) 8231 3085 
E info@ticsa.com.au

www.ticsa.com.au

Partnerships

2021 SA Top Tourism 
Town Awards

Tourism Industry  
Restart Conference

TiCSA prides itself on forming valuable 
partnerships with leading groups who 
are equally passionate about the tourism 
industry. A partnership and/or event 
sponsorship with TiCSA is a platform for 
organisations to connection and raise 
their profile to foster relationships within 
the sector. In the 2020/21 financial year 
TiCSA partnerships with 16 organisations 
was valued at $96,616.

Quality Tourism Accredited Businesses (QTAB) are recognised as professional, 
ethical and reliable operators which deliver high quality tourism experiences.

QTAB accreditation now includes a complimentary ReviewPro account which 
collates all online reviews from 175 websites into a streamlined dashboard. 
Over 404 ReviewPro accounts have been activated.

Quality Tourism  
Framework (QTF)

576

129

404

As a new operator of a start-up 
tourism business, the Quality 
Tourism Accredited Business 

program provided a strong framework  
of industry templates and resources.  
I wanted to ensure my business was  
part of an industry committed to high 
operating standards, and QTAB is the 
benchmark for that standard in 
tourism. - Steve Kernaghan, Escapod

2 category winners  
   · Moonta and Robe
1 voters’ choice winner 
   · Clare

73 digital champions

490 attendees

160 attendees The IQ Series includes ServiceIQ and 
TourismIQ webinars and in-person 
workshops, supported by the South 
Australian government. These sessions 
are designed to build business 
capabilities and participants are also 
offered one-on-one coaching sessions. 

IQ Series

20 workshops/webinars 

550 attendees

Over 356 businesses represented

34 one-on-one business  
coaching sessions

Advocacy has continued to be a core 
focus for TiCSA throughout the COVID-19 
pandemic. TiCSA’s key advocacy priority  
has been to obtain increased direct  
financial support from the Federal and  
State Government, equivalent to JobKeeper, 
to support hard hit tourism businesses.  
TiCSA also drafted the Industry Agenda  
and commenced industry consultation.  
The Agenda will be officially launched in late 
2021 and form a pathway to recovery and 
sustainable industry growth. 

Advocacy 
and Industry 
Representation

4 Leadership Luncheons 

In Conversation webinars with 2 Members of Parliament: 
       • Senator Don Farrell – 96 participants 
       • Small Business Commissioner – 40 participants

5 Visitor Economy Coalition meetings

Ongoing correspondence with Members of Parliament – topics included: 
       • Direct financial support 
       • Workforce development, collaboration and capability building 
       • Impacts and costs associated with COVID-19 lockdowns 
       • Policy development  
       • Visitor Economy Action Plan

107 media appearances related to advocacy 

Over 100 meetings with Members of Parliament and key stakeholders 

TiCSA CEO represented industry as a member of Premier Marshall’s 
Industry Response and Recovery Council

Digital Champions is a free digital advisory 
service, supported by the Australian 
Government. The program helps tourism 
businesses discover how to promote their 
product and reach new potential customers 
by making their online tools do the work.  
A full day digital workshop was delivered in 
February with seven diverse digital experts 
and 65 people in attendance.

This event provided a unique opportunity for key industry leaders, policy 
makers and tourism operators to have a constructive policy discussion 
on how we can work collectively to drive strong recovery outcomes.

In Conversation is a webinar series that 
aims to keep the South Australian tourism 
industry and stakeholders engaged and 
informed as we make our way through 
the COVID-19 crisis and into recovery.

“I am finding these sessions super 
helpful and really appreciate the way 
TiCSA is supporting operators at this 
time.” - Tina Gobell, Proprietor/Manager 
- Stonewell Cottages and Vineyards

17 webinars 1,155 attendees

The hybrid conference was hosted in 
Adelaide with seven satellite events 
across regional South Australia.The aim 
of the full day event was to empower 
and strengthen tourism’s driving force 
to support sustainable industry growth. 

SA Top Tourism Town was a new 
program launched in 2021, designed 
to recognise those South Australian 
towns that offer amazing visitor 
experiences and work collectively  
to make their town the best  
destination it can be. 

The 2021 SA Top Tourism Town 
Winners Announcement Reception 
was held on Thursday, 20 May at 
Government House.

32 entrants

Over 10,000 consumer votes

22 event 
sponsors 
valued at 
$157,044
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