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Target market (segmentation) 
 
  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
	

	

	

	

	

	

	

	

	

	

	

	

	

		

Demographic 
Gender 

Age 
Education 

Mari tal status 
Employment 

Decision-making authority 
Job level/tit le  

Income 
Ethnicity  

Target 
market 

Behavioural 
How used 

Usage rate 
Loyalty status 

 

	

Psychographic 
Interests 

Activities 

Leisure 

Hobbies 

Values 
 

Social Graphic 
Attitudes 

Characteristics 
Behaviours 
Motivations 

Occasional 
Universal 

Regular personal 
Rare personal 

Geographic 
Country 

State 

City 

Suburb 

Neighbourhood 

 


