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COVID-19 Continues to Impact the SA Tourism Industry

The South Australian tourism industry continues to combat the impacts from forced business
closures, border restrictions and other measures brought in by the government to prevent the
spread of COVID-19. The TiCSA Tourism Barometer for business activity now stands at the
lowest level ever since recording began in 2010. Employment and wages are also down

(lowest level on record).
Between February and May, the

However, as some restrictions have been lifted, SA accommodation and food
particularly for intrastate and interstate travel, the future service industry lost over 20,000
business outlgok has improved (albeit still the second. jobs (the most since recording
lowest recording after the March quarter). Future low in began in 1984).

the March quarter.

JobKeeper has been paramount in keeping tourism businesses alive. Ongoing management
of South Australian borders to ensure we avoid a second wave and future lockdowns is vital
to the tourism industry’s recovery.

Figure 1: TICSA Tourism Barometer Dashboard Readings
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Figure 2: TiCSA Tourism Barometer
160
Bushfires,
140 COVID-19
120

Hot, dry summer
Cold wet State election
weather

[EnY
o
o

Barometer
o
o

60

40

20

ot 34— 4
Jun-16 Dec-16 Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20

Quarter ended
== Business Activity =~ =====Business Outlook

Source: Tourism Industry Council South Australia

TiCSA Tourism Barometer — June Quarter 2020 2




T
WAL
RS
fe
¥
TOURISM INDUSTRY COUNCIL

Business Activity (Last Three Months)
The main reasons for the poor performance in the June quarter were:

e COVID-19 and its associated travel “Tourism has been severely
restrictions; impacted, as people are just unable
e Business closures due to COVID-19; to travel.”

e Impacts from bushfires;
e People more reluctant to spend due to financial concerns and future uncertainty;
e Social distancing requirements;

e Cancellation of events and social activities;
e Slow forward bookings;

“Bushfires, then COVID, then
restrictions...it’s been very

difficult.”
e Short staffed;
* Booking cancellations; “All trips had to be cancelled and
e Business competition; and staff stood down due to COVID.”

e |ack of understanding about COVID-19 regulations.

While the South Australian tourism industry is currently experiencing extreme challenges,
there were some positive factors identified in the June quarter:

e JobKeeper enabling businesses to remain open; “JobKeeper allowed us to stay
e Travel demand from local and interstate markets; open and when restrictions were
e Growth in online sales; relaxed, we saw a rapid increase.”

e | ocals wanting to get out an about - especially in
remote areas;
o Additional marketing support by State Government and Sealink;
e Travellers using Travel Auctions prior to expiry dates; and
o Parks 2025 program and Nature-Based Tourism Co-Investment Fund.

Figure 3: Business Activity in the Last Three Months
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Business Activity by Market Segment (Last Three Months)
In the June quarter, business activity was down across all market segments, with leisure
showing the strongest levels of decrease.

Figure 4: Business Activity — By Market Segment (June Quarter 2020)
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Business Outlook (Next Three Months)
As restrictions have eased, particularly for intrastate and interstate travellers, some optimism
has returned to the industry, albeit the overall outlook remains very negative.

Figure 5: Business Outlook for the Next Three Months
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Business Outlook (Next 12 Months)

Similar to the short-term business outlook, confidence is re-emerging after the relaxation of
restrictions, however, 60 percent of tourism businesses are either ‘worried’ or ‘extremely
worried’ about the future.

Figure 6: Business Outlook for the Next Twelve Months
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Table 1: The Top Factors Influencing the Future Outlook

Positive Factors ' Negative Factors

e |ncreased forward ¢ Uncertainty around a possible second wave of
bookings; COVID-19;

e |Improved weather e Ongoing border restrictions and travel uncertainty;
conditions; e Uncertainty around JobKeeper extension beyond

e | ocal and intrastate travel September; and
demand; and e Slow forward bookings.

e  JobKeeper payments.

Source: Tourism Industry Council South Australia

“Since travel restrictions were lifted, we

There is so much have been flooded with bookings.”

uncertainty.”
“As long as border to NSW, VIC “A second wave of COVID in “Guests are able
and international closed, there SA would be a disaster.” to travel again.”

will be zero business for us.”

“The uncertainty regarding
JobKeeper as well as border
restrictions.”

“With borders shut to Victoria and
NSW we are seeing higher visitation
from South Australians.”

“,..totally unpredictable times.”

TiCSA Tourism Barometer — June Quarter 2020 5
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Employment and Wages

Sadly, due to the continuing challenges in the industry, decreases in employment and wages
are at the highest level ever recorded, representing an increase from the previous record, set
last quarter. Without the JobKeeper payments, employment and wage decreases would have
been much higher.

Figure 7: Employment Trends
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Figure 8: Wages Bill
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Key factors that led to decreases in employment and wages included:

Business closures due to COVID-19;

Reduced business hours;

Not all staff qualified for JobKeeper, therefore stood down;
Less hours worked by contractors;

Reduced business enquiries;

Impacts of drought and bushfires; and

Booking demand reduced due to travel restrictions.

Through the labour force survey, the Australian Bureau of Statistics has shown steep
decreases in employment in the accommodation and food services industry. Based on
feedback from the TiCSA Tourism Barometer, these job losses are expected to continue into

Persons ('000)

the August quarter 2020.
Figure 9: SA Employment, Accommodation and Food Services Industry
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Figure 10: Top Five Industries, Job Losses between 14 March and 11 July 2020
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Investment Outlook

In some positive news, with the easing of restrictions and increases in intrastate travel, more
tourism businesses are looking to invest than in the previous quarter. Equally, the number of
businesses interested to invest less money has fallen. While more positive, these results are
still inverted and opposite to the typical optimism over the last three years.

Figure 11: Planned Investment
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Source: Tourism Industry Council South Australia
Airport Passengers
The Adelaide Airport experienced a sharp decline in passengers in the March quarter 2020.

The beginning of the quarter saw general increases in passengers, however due to the
COVID-19 restrictions, the overall quarter suffered declines.

Table 2: Adelaide Airport Passenger Statistics

Pa enge 000 e e ange
March Quarter 2020 | March Quarter 2019
Domestic 1,468 1,727 -13.9%
International 233 267 -12.8%
Total 1,719 1,993 -13.8%

Note: Domestic movements include regional.
Source: Adelaide Airport, Passenger Statistics, March 2020

Statistical Note:
The TiCSA Tourism Barometer June quarter 2020 survey was conducted online between 2 July
2020 and 17 July 2020. A total of 293 responses were received, representing a margin of error of +/-
5.7% at a confidence level of 95%, demonstrating a statistically robust sample.

TiCSA Tourism Barometer — June Quarter 2020
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Visitation and Expenditure
Overall visitor expenditure in South Australia has continued to increase to the year ending
March 2020, in line with increases in visitation. While the restrictions related to COVID-19
have wreaked havoc in the industry since March 2020, the industry had been experiencing
continued growth up until that point. It is only the March quarter 2020 data that starts to show
the declines experienced as a result of COVID-19.

Only international visitor expenditure in South Australia decreased in the year ending March
2020. The biggest increases in visitor expenditure in South Australia were from intrastate and
day trip visitors, which both showed considerable gains. These increases would also signal a
growing reliance on South Australians to provide growth for the tourism industry, away from
interstate and international visitors.

Figure 12: Visitor Expenditure by Type, South Australia (2020)

Note: Year ending March.

Source: Tourism Research Australia
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Table 3: Visitor Expenditure by Type (2020
Mar-20 | % Change | Mar-20 | % Change
International | $1,058 -2.8% | $28,544 -6.7%
Interstate $2,523 2.8% | $36,589 7.3%
Intrastate $2,443 14.2% $42,163 4.3%
Day trip $1,741 11.2% | $25,863 9.9%
Total $7,765 7.1% | $133,159 3.5%
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Total visitors to South Australia grew strongly in the year ending March 2020 (17 percent),
which was mainly driven by strong growth across day trip and intrastate visitors. Visitor nights
also grew, albeit at a somewhat slower pace. Visitor yield (expenditure per visitor or per night)
fell for day trip and intrastate visitors, and growth in visitor yield for interstate and international
visitors has stalled. Visitor yield is an important metric as it determines how many visitors (or
nights) are required to generate the economic benefits delivered through tourism (i.e. visitor
expenditure).

Table 4: Visitors and Nights by Type, South Australia (2020

Day trip 17,179 7,919 4,473 2,696

Annual % Change 20.2% 13.6% 16.5% 67.5%

3-year trend % Change 8.7% 4.9% 10.3% 26.2%

10-year trend % Change 5.3% 3.8% 4.8% 12.2%

Intrastate 4,922 2,145 1,517 825 14,023
Annual % Change 17.3% 9.1% 28.8% 15.3% 15.0%
3-year trend % Change 9.4% 8.4% 8.2% 13.7% 9.4%
10-year trend % Change 5.0% 3.5% 4.7% 8.6% 4.7%
Interstate 2,844 941 842 930 12,839
Annual % Change 2.3% -3.8% -1.5% 6.3% 1.0%
3-year trend % Change 6.8% 3.0% 5.6% 13.0% 5.5%
10-year trend % Change 4.7% 2.9% 4.5% 6.3% 3.4%
International 441 191 139 50 10,092
Annual % Change -3.5% -9.2% -0.2% 5.9% 6.1%
3-year trend % Change -0.2% -1.8% 2.7% 2.4% -2.5%
10-year trend % Change 1.8% 0.8% 3.2% 3.3% 1.9%
Total 25,386 11,196 6,970 4,501 36,955
Annual % Change 16.9% 10.6% 16.0% 38.6% 7.4%
3-year trend % Change 8.4% 5.2% 9.1% 20.2% 4.3%
10-year trend % Change 5.1% 3.6% 4.7% 9.9% 3.4%

Note: Year ending March.
Source: Tourism Research Australia
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Table 5: Expenditure and Yield, South Australia, by Type (2020

Day trip $1,741 $101

Annual % Change 1.2% -8.2%

3-year trend % Change 8.6% -0.3%

10-year trend % Change 6.0% 2.1%

Intrastate $2,443 $496 $174 6.3% 5.8%
Annual % Change 14.2% -2.7% -0.6% 5.6% 5.3%
3-year trend % Change 10.3% 0.8% 0.8% 5.9% 5.5%
10-year trend % Change 4.5% -0.5% -0.2% 6.6% 6.5%
Interstate $2,523 $887 $197 7.8% 6.9%
Annual % Change 2.8% 0.5% 2.1% 7.8% 7.2%
3-year trend % Change 7.0% 0.2% 1.4% 7.8% 7.2%
10-year trend % Change 3.6% -3.4% 0.2% 7.8% 8.1%
International $1,058 $2,401 $105 5.5% 3.7%
Annual % Change -2.8% 0.8% -7.9% 5.4% 3.6%
3-year trend % Change -0.4% -0.2% 2.3% 5.7% 4.0%
10-year trend % Change 4.6% 2.7% 2.8% 7.0% 4.1%
Total $7,765 $306 $163 6.8% 5.8%
Annual % Change 7.1% -8.4% -1.3% 6.3% 5.6%
3-year trend % Change 7.1% -1.2% 2.3% 6.5% 5.9%
10-year trend % Change 4.5% -0.6% 0.7% 7.1% 6.4%

Note: NA — not applicable. Market share represents the historical market share currently, for the previous year and
from three years ago.
Source: Tourism Research Australia

TiCSA Tourism Barometer — June Quarter 2020 1




Report prepared in partnership with Lucid Economics.

Tourism Industry Council South Australia (TiCSA)
25 Pirie Street

Adelaide SA 5000

Ph: (08) 8110 0123

Email: info@ticsa.com.au



