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Hi Shaun
Thank you again for the opportunity to put forward some of our ideas. Here is the feedback from our
members.
There is a clear consensus to having a staggered approach of opening up businesses and travel and
the need for some sort of a timeline to when services will open again and in what order. This would
enable businesses and the public to plan and book ahead especially for mid-year school holidays.
General
•
•
•
•

Open intrastate travel for non-essential travel and open self-contained accommodation
Open experiences where it is possible to practice social distancing – Zoos and Wildlife Parks,
Galleries and Museum (and provide some generic government signage that can be displayed
and outlines social distancing measures – an industry specific checklist)
Open cafes and restaurants for take away food and drink
Wine tasting, Local markets opening

•

Allow touring for small family groups, especially nature based

•

If that works well and no increase in cases – open interstate travel – potential collaboration
with neighbouring states promoting driving routes

•

Then international activity with New Zealand (great benefit to airlines and other suppliers,
especially small group touring if we could welcome visitors from NZ)

Accommodation
The opening of the visitor economy could be a four step process, in the following order:a. Intrastate business travel
b. Intrastate leisure travel
c. Interstate travel – both business and leisure
d. International travel.
Lifting of restrictions for Intrastate leisure travel should be accompanied by Comms campaign to
encourage potential travellers to support the regions.
Restaurants/ Cafes / Markets / Wineries
•
•
•
•
•
•
•

Restaurants support room service and the visitor experience and is a critical service for
business customers.
Open under strict social distancing parameters.
Reconsider 4 square metre rule in initial phase – perhaps stipulate distance between tables –
say 3 metres
Temperature testing of customers on entry.
Consider limiting table sizes eg max 4 or only larger groups for families living in same house.
Consider how drinks are delivered and collected – ie table service only.
No buffet offerings, including breakfasts

Other concerns

•

giving relief to businesses with their fixed costs such as Council Rates, Electricity,
Emergency Service Levy’s, Land Tax, Bank Loans.

•
•

The State Government has offered 25% off land tax but with no income this makes zero
difference.
People will have limited funds available to travel so the sooner people can get back to
work the better

Please let me know if you have any questions.
Thanks, Susanne

Susanne Regenberg Drew
Branch Manager – South Australia
61 414 251 344
susanne.regenbergdrew@atec.net.au
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Hi Shaun
Thanks for the information, it’s good to know that there is someone at the table to bring the
information back to the industry and to carry our thoughts forward.
It seems that it will be some time before interstate travel restrictions are lifted and frankly its hard
to argue with that, with Qld, NSW and Victoria still under heavy lockdown restrictions. As for
international, that seems a very long way off.
However, we seem to be very lucky in SA and it seems reasonable to start to allow intra-state travel,
noting that 52% of the visitor economy prior to Covid-19 was intra-state travel.
Firstly, I think it would be a good idea to encourage companies to resume working in their offices,
rather than working at home. If it’s good enough for parliament, it’s good enough for lawyers,
developers, consultants, administrators, councils, government departments, etc. This would do a
number of things. It would start to re-vitalise the CBD, utilise the public transport system and other
state infrastructure, revitalise the cafes providing take-away coffees and lunches, and re-vitalise
some elements of retail that have closed simply because one doesn’t wander down Rundle Mall or
through the markets at lunch-time or after work any more.
I think the extra activity and resumption of normal daily routines would promote some confidence in
that sector of the community. We need to get those people with jobs spending money and
becoming used to spending money again.
What comprises intra-state tourism?
-

-

-

The resumption of some elective surgery will bring some of those people requiring medical
attention and their loved ones from the regions to Adelaide medical facilities.
Freeing up intrastate travel will allow for weekends away, and allow planning at least for the
next school holidays providing some revitalisation of regional towns and caravan parks,
particularly those close to Adelaide.
Allowing wine tasting, one of the main attraction for regions like Clare, the Barossa, Adelaide
Hills and McLaren Vale. This seems a reasonable and relatively low risk activity if social
distancing is maintained, take-away purchases only are allowed and picnic packs for takeaway food are sold. i.e. no on-site restaurant or café food consumption.
Allowing markets, galleries and other activities common in regional areas to open will also
facilitate intra-state tourism.

None of these activities seem to be high-risk, they all allow social distancing to be undertaken and
managed and are no higher risk than going to a supermarket.
Not much of this will stimulate the city accommodation industry, since I believe most people travel
to Adelaide to study, to work, or for festivals and events which I imagine are some way off, and will
require inter-state and international travel. However, the publicity from opening up SA, as long as
we can get it into the eastern states and international press, and allowing these activities will bring
to the front of mind the freedoms, opportunities and attractions of SA to future travellers. We want
to be the place to come to first – when it’s safe to do so.

It may also be a good idea to encourage the Royal Adelaide Show to re-think their cancellation plan,
which was only recently taken, can be reversed relatively easily at this stage one would think and
seems like it may have been somewhat pre-emptive. Even a reduced version with an atmosphere of
a local show in an extensive area like the showgrounds would allow social distancing and it would be
one event that can marry social distancing and the visitor economy in a manageable way. Even if it is
only for SA visitors it would be valuable, although one hopes that by September we would have
inter-state travel available as well.
On another note and bringing in my previous life in the seafood industry, I think relying on the
housing industry to drive recovery while an obvious up front measure, would limit the future of the
state. This is a major opportunity to facilitate the resurrection of manufacturing in SA, through
targeted start-up grants, intelligent systems, use of robotics and clever management to keep
manufacturing costs low and competitive.
I hope these ideas are useful.
Regards
Trevor
Dr Trevor Anderson
Mermidon Investments Pty Ltd
ABN: 16 159 616 850
www.hostel109.com
www.abpi.com.au
109 Carrington Street, Adelaide, South Australia, 5000.
PO Box 6670, Halifax Street, Adelaide, South Australia, 5000.
Ph: (+61) (08) 82231771
M: (+61) 0417604214
Email: Trevor.Anderson@mermidon.com--

Hi Shaun
Thanks for the opportunity to provide comment.
I agree that an easing of restrictions around intra-state travel is the key. This will present SA
businesses with an opportunity to trade at better levels. There has been such an emphasis on
‘essential travel’ only, so the most important thing is that the wording around this needs to change
to allowing ‘some non-essential /recreational travel’ within SA borders’.
This combined with a relaxation of opening of some key tourism businesses such as wineries,
galleries, etc (as mentioned by Trevor) may be a turning point for the tourism and service industries.
At present caravan parks (are included with all other Accommodation sectors) and can trade for
essential travellers/workers, self-isolating persons, persons in transit, and long term residents. Like
so many in the Visitor Economy, our sector is reeling, with a survey of members at the end of March
revealing most parks were operating at 10-20% occupancy. April numbers when revealed, will be
worse.
As an industry we are mindful of the misconceptions about the types of products that caravan parks
offer. We want to ensure that the fully self-contained roofed accommodation such as cabins/villas
etc are recognised as a very safe and socially distanced way for people to be
accommodated. Similarly persons travelling with their own RV/caravan which have fully selfcontained bathrooms/kitchens on board can also socially distance from others and do not need to
use shared amenities. Allowing intra-state non-essential travel will provide great
opportunities. Traditionally at this time of year tens of thousands of SA ‘grey nomads’ usually head
north to visit the warmer states. With borders closed, some of these may still wish to travel within
SA if they feel safe, and are allowed to do so. With 90% of caravan and camping occurring in
regional areas, an easing of non-essential travel restrictions could result in a much needed boost for
our regions.
I agree with Trevor that for some sectors the recovery may not be meaningful until the border
restrictions are lifted, however at present we have the opportunity of encouraging the government
to resurrect intra-state tourism and allow some businesses to try and rebuild. I will leave it up to
others such as Ian, Brian and Catherine to comment regarding Hotels, Restaurants, Cafes etc but I
would see the re-opening of these businesses as a fundamental next step in rebuilding the tourism
industry. Businesses being able demonstrate their management of social distancing measures is the
key, and there is an opportunity for industry associations to guide members around best
practice. The caravan park industry nationally, is currently developing a national Code of Practice to
guide caravan park operators on best practice measures to manage non-essential/leisure travellers
when parks are allowed to take leisure visitors again. We see this as an essential tool to
demonstrate to government that the industry can manage their businesses safely.
It may be premature for this discussion, but we also need to encourage the government and SATC to
reprioritise future marketing towards an intra-state drive campaign that highlights all types of
product and accommodation types,(targeted to all budgets, not just high end travel). Many people
have had their incomes reduced, but may still wish to get out and experience a change of scenery, a
short weekend break or whatever. SA can position itself as a relatively safe, and affordable, place to
move around in. While it’s not the traditional market that the SATC targets, now may be the time to

rephrase some of their messaging. Any dollars moving throughout the economy are going to be
vital to SME’s in SA, not just those directly providing the accommodation.
Shaun, thanks again for the work you are doing to represent the whole of industry to the
government during this time.
Kind regards,
Fiona Williams
General Manager

SA Parks ‘Advancing the Caravan Park Industry’
PO Box 39
Seacliff Park, SA 5049
E: admin@sa-parks.com.au
Ph: 08 8363 7255

